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Shop : 12 - 1156 Rocky Creek Rd. Ladysmith

Mailing address : PO Box 152 Cedar BC V9X 1W1

Ph. (250) 924 0808           info@islandwaterjet.com 
www.islandwaterjet.com

( Precision Cutting ( 24hr turnaround (  
Terms and Conditions

Definitions:

“YOU” refers to you, the Client.

“US” or “WE” refers to Vancouver Island Waterjet, its Officers or Agents.

Estimates:
· Minimum order is $100. We charge based on the job and each job is unique. We do not charge by the hour and we do not charge extra fees for design, setup, handling, etc. We do not nickel and dime you to frustration.
· Estimates are based on information you supply at the time of the Estimate. Should there be any changes to the data supplied we reserved the right to alter the Estimate. You will be notified of any changes to the Estimate in order to confirm the price prior to any work commencing.

· Pricing for multiple quantities of a part, if indicated on the Estimate, only apply where those parts are dimensionally identical.

· Estimates are valid for 10 days only.

· Unless you specify otherwise in writing, we will retain all data such as written information, plans, drawings, sketches, computer discs, models, computer files, or anything else related to an Estimate - or from work undertaken by us which arises from an Estimate - for a period of six (6) months from the date of the Estimate and it will then be destroyed.

· If you send a drawing or file, we assume it is a new or changed part. Please do not resend parts we have already cut unless there is a change. If you send an unchanged part, regret you will be charged for set-up again.
Tax:

GST and PST will be charged to BC customers on all labour and material we provide.
Permission to Cut:

· We will only proceed cutting with the receipt of a Purchase Order or written permission (email is fine). Purchase Orders please reference any Estimate Number.

· Once we receive a Purchase Order or permission to proceed, it is up our discretion as to whether any changes will be accepted. You are responsible to pay for that portion of any work completed before the changes to the Estimate were requested.

· Once cutting has commenced, no changes can be made and full payment will be due. Please note we work fast to provide you a quick turnaround. Better to take an extra day to give us a perfect file rather than try to have us stop a moving train.

· Should you direct us to perform any additional work, or provide material that requires additional handling or other processes outside the scope of the Estimate, we will notify you of any additional charges. We reserve the right to terminate the work if an agreement is not made but you will still be responsible to pay for work done to that point.

Material:

· With some exceptions, minimum material size is 6” x 6”. Maximum is 64” x 72”. If your material falls outside these parameters, please ask before you send it. 

· Any raw material that you supply is subject to our approval and must be clean and free of any contaminants, free of loose rust scale, etc. You accept responsibility for the performance of any material you supply and any damage that may occur to that material during the cutting process.

· While we take all care possible but we cannot accept any liability for damage to your material or parts in the process of cutting, handling, or storage.

· Uncut material cannot be stored with us due space and logistics limitations.
· Scrap and off cuts of plastic, glass, stone, etc must be returned to you. Please advise if you wish metal scrap returned to you, otherwise we will recycle it as per our Environmental Protection Policy.
· We cannot accept material containing toxic or hazardous elements. If it is found that material you supplied contains toxic or hazardous elements such as (but not limited to) lead, beryllium or magnesium, you bear the cost of any and all toxic waste cleanup.

Part Design & Verification:

· We try to interpret your requirements to the best of our ability. However, we are not responsible for size verification, material selection, or determining the suitability of the componets purpose.

· The cutting of your parts is conditional on your supplying us with compatible electronic 2-dimensional drawings in native format vector files like .dwg., .dxf., .svg,  or ai, to name the most popular. We accept no responsibility for features, part definitions, or dimensions missing from those files.

· It is assumed that your drawings are RIGHT SIDE (“good side”) UP. If this is not the case, you must clearly state this in writing and confirm it on any estimate.

· Any drawings we make for you must be approved by you. You subsequently bear all responsibility for those drawings as if you supplied them yourself. Once paid for, those drawings are yours and we will provide them to you via email or disc on request.

· While all care will be taken in the production of your parts, we will not accept any liability for breach of contract or in negligence for any loss or damage resulting directly or indirectly from the misuse or inappropriate use of those parts or from use not in accordance with the use as communicated at the time of the Estimate. By providing permission to us to cut any part you agree to indemnify us from any and against all claims and suits arising out of misuse or inappropriate use of parts we cut for you. If you have gotten this far and are actually reading every word, give us the code word “Longwinded” and receive a five percent discount (not including material) on your first order. You deserve it. Please keep going.

· We cannot provide any structural engineering and do not warrant any of the products we fabricate for merchantability, fitness for use, or product liability.
Lead Time and Work Days:

· We strive for next day service after material is received unless otherwise stated in an Estimate. 
· We work the same hours you do. If you work nights and weekends, so will we. We need to be able to reach you any time we work for you. Please advise us if the job is urgent.
Payment:
· Please do not be offended if must ask new Clients for a deposit or for payment in full in advance. Your kind understanding is appreciated.

· Payment is due before parts can be picked up or shipped unless otherwise arranged and approved by us in writing. Payment terms are clearly stated on all Estimates and Invoices.

· All prices quoted are in $CDN.

· Prices do not include shipping. 
· At this time we cannot process Credit Card transactions. Please cash or cheques only.
· NSF checks will incur a $40 charge.

Overdue Invoices:

· We will not cut any additional orders if there are overdue invoices pending.

· Invoices past due 14 days will incur interest at a rate stated on the Invoice. 

· If we must commence any suit or proceeding for collection of a delinquent payment, you agree to pay our actual cost incurred because of the collection proceedings, including any attorney’s fees.

Shipping and Delivery:

· Shipping and delivery is the sole responsibility of the Client. We suggest you simply call your chosen Shipper and they will pick up / deliver the item as per your requirements and we will support your decision and instructions but you must make all arrangements. Payment for shipping is direct Client - Shipper and we have no liability nor responsibility of any kind. We only ship finished parts fully insured. You must file any claims for damage or shortage in transit directly with the carrier. 
· Packaging for shipping if required is an extra charge.

· All risk of loss passes to you upon delivery to the first common carrier.

· Delivery is FOB our shop door.
· We cannot ship glass, stone or similar easily breakable materials. 
       It must be picked up at our shop.

Part Problems:

· Please advise us the dimensional tolerances required for your part prior to order approval. If you find dimensional defects in the parts after cut, we reserve the right to replace those parts in a timely manner and no other claims or demands whatsoever shall be made upon us. If your drawing - or our drawing you approved - was wrong, we are not responsible.

· We will not consider claims of defect, damage or shortage from our shop (not transit related) unless they are made in writing within 10 days after receipt of the parts and the complaint must clearly describe any defect(s), damage, or shortage upon which rejection is claimed. Please refer to specific invoice numbers and send it to our physical address by Canada Post Certified Mail with Return Receipt. If we request the parts be returned for our inspection, you are responsible for arranging and paying for shipping or delivery but please call first.
Statements of Responsibility:

· We shall not be responsible nor deemed to be in default on account of delays in performance due to causes which are beyond our control and not occasioned by our fault or negligence and which make our performance impracticable, including but not limited to civil wars, insurrections, strikes, riots, fires, storms, floods, other acts of nature, explosions, earthquakes, accidents, any act of government, delays in transportation, inability to obtain necessary labour supplies or manufacturing facilities, allocation regulations or orders affecting materials, equipment, facilities or completed products, failure to obtain any required license or certificates, acts of God or the public enemy, failure of transportation, epidemics, quarantine restrictions, failure of vendors (due to causes similar to those within the scope of this clause) to perform their contracts, labour troubles causing cessation or slowdown, your requests for changes or additional work, or interruption of work provided such cause is beyond our reasonable control.

· Under no circumstances are we liable for: 
a) Failures not reported within the warranty period; 

b) Failures or damage due to the negligence, accidents, abuse, improper installation (unless installation made by us), improper operation, or improper maintenance and repair of others; 

c) Expense incurred by you in an attempt to correct or repair any alleged defect without our prior written consent; 

d) Any losses, costs, expenses, liabilities and damages, including but without limitation to, loss of use of profits, damage to person or property, any liabilities you may have to your customers or third persons, and all other special or consequential damages, whether direct or indirect. No liability whatsoever shall attach until the goods have been paid in full. Unless otherwise expressly agreed in writing, the above warranty provisions are exclusive and in lieu of all other warranties expressed or implied, including but not limited to any warranty of merchantability or of fitness for a particular purpose.

Warranty:

We warrant our cutting service to meet your requirements as agreed upon in an Estimate.

Website & Marketing Material:

· All information on our website and in our marketing materials is copyrighted by Vancouver Island Waterjet and may not be used without our permission. You may not infer or imply that we sponsor or in any way approve of your site or any other site. You may not frame, display, or alter any material from our web sites, or our web pages directly, in any way that obscures our identification, banners or site navigation.

· Our websites may be linked to from other websites. If you choose to link to information presented on our website, the presentation of the material linked to must make it readily apparent that the content is the property of Vancouver Island Waterjet. You may not duplicate content including graphics and / or photos) on any Vancouver Island Waterjet website without our express written permission.
© Vancouver Island Waterjet
